MAY 06 2005 



r 



Under 




M CULOTTP 



330 664 2874 TO 16035014050 



P . 02/04 
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"* Application Number 



POWER OF ATTORNEY 
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CORRESPONDENCE ADDRESS 
INDICATION FORM 



PTO/SB/81 (04-05) 
Approved for use through 1 1/30/2005, OM3 0651-003$ 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
to a coitectlon of information unless it displays * valid Omb control number 



Filing Date 



First Named Inventor 
TR5 



Art Unit 



Examiner Name 



Attorney Docket Number 



10/037,913 



January 4, 2002 



Mayerson, Robert F. 



Modular MuttJ-Media Communication M 



2145 



Bhatia 



24831-007 



I hereby revoke all previous powers of attorney given in the above-identified application. 



I hereby appoint 

Practitioners associated with me Customer Number 
OR 

Pracdtionerts) named below: 



29956 



Name 


Registration Number 



















as my/our attorney(s) or agent(s) to prosecute the application identified above, and to transact all business in the United States Patent and 
Trademark Office connected therewith. 



Please recognize or change the correspondence address for the above-identified application to: 

The address associated with the above-mentioned Customer Number 
OR 
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The address associated with Customer Number 



OR 



Firm or 

Individual Name 



Address 
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Country 
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Applicant/1 rrverrtor. 

Assignee of record of the entire Interest See 37 CFR 3.71. 
Statement under 37 CFR 3.73(b) is enclosed. (Form PTWSBnS) 



SIGNATURE of Applicant or Aaaignee of Rocord 



Signature 



Name 



Adam H. 



Date 



Telephone 



5-6-05 



Tale and Company [Secretary, Teleware I, Inc. 



NOTE: Signatures of all tha Inventors or assignees Of record of the entire Interest Of their representative^) are required. Submit multiple forms (f more then one 
signature is required, see below*. 



□ 



Total of. 



_ forms are submitted. 



This collection of Information Is required by 37 CFR 1.31, 1 .32 and 1.33, The (nfc^rmetlori Is required to obtain or retain a benefit by trie public whtcn is to file (and by 
the USfftO to process) an application. Confidentiality Is jovemed by 35 U.S.C. 122 end 37 CFR 1 .11 end 1.14. Thie ooPection is estimated to take 3 minute* 
10 complete, Inducting Gathering, preparing, and submitting the completed application form to lb a USPTO. Time will vary depending upon the individual case. Any 
comments on the amount of lime you require lo complete this form and/or euggaatjona for reducing this burden, should be sent to the Chief Information Officer, 
U.S. Patent end Trademark Office. U-S. Department of Commerce. P.O. Box 1450. Alexandria, VA 22313-1490. 00 NOT SEND FEES OR COMPLETED 
FORMS TO THIS ADDRESS, SEND TO: Commissioner for Patents, P.O. UqX 1450, Alexandria, VA 32313-1450. 



If you rmd assistance in completing the form, eatf 1-B00-PT&9199 and select option 2. 
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Approve for U«e through Q7/31/20Q6. OM6 
U.a Patent and Tmdemaifc Office; U.S. DEPARTMENT OF COMMERCE 
ReducEoffift of 1995, n o pereona are reojjjred to respond to a ooflection of informatbn unless it d isplays a v gjid OMB ggnggj number. 



STATEMENT UNDER 37 CFR 3.73fb) 



Applicant/Patent Owner Iggwarg 1, Inc. 



AppficatkmNoVPatentNo.: 10^037.913 



. Filed/Issue Date: January 4, 2002 



Entitled; Mufti Media comnlcatin Management System wiM Context Dependent Multi-Media Help Functionality 



Tfllawara I, Inc. 



(Nam* Of Assignee) 



_* a ComoEattap 



(Type of Assignee, ag.. eerporatton, pertnenship, univoraity, government agency, etc,) 



states that it Is: 

1. [7] the assignee of the entire right title, and interest; or 

2. □ an assignee of less than the entire right, title and interest 

The extent (by percentage) of its ownership interest i s_ 



in the patent application/patent identified above by virtue of either. 

AO An assignment from the inventory) of the patent application/patent identified above. The assignment was recorded 

in the United States Patent and Trademark Office at Reel , Frame _ , or for which a copy 

thereof is attached. 

OR 

B.[7J A chain of title from the inventof(s), of the patent application/patent identified above, to the current assignee as shown 
below: 



1. From; Meyeraon, Robert F. & Lends, CeMn E. 



To: Tsleware I, Inc. 



The document was recorded in the United States Patent and Trademark Office at 
Reel , Frame ) or for which a copy thereof Is attached. 



2. From: 



To:. 



The document was recorded in the United States Patent and Trademark Office at 
Reel . Frame or for which a copy thereof is attached. 



3. From: 



.To;. 



The document was recorded in the United States Patent and Trademark Office at 
Reel Frame , or for which a copy thereof is attached. 

□ Additional documents in the chain of title are listed on a supplemental sheet. 

CZl Copies of assignments or other documents in the chain of title are attached. 

[NOTE: A separate copy (i.e., a true copy of the original assignment dowment(s)) must be submitted to Assignment 
Division in accordance with 37 CFR Part 3, if the assignment is to be recorded in the records of the USPTO. £££ 
MPEP 302.08] 



The undersigned (\ 



Ts^yp^ie^telow>fs authorized to act on behalf of the assignee. 
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nature 



Date 



Printed or Typed Name 



Telephone Number 



Secretary 



Tide 



Thfa MteetiCA of irtfCrfmalion is required by 37 CFR 3.73(b). The Information is required lb obtain or retain a benefit by S5 public which to file (end by tha 
USPTO to prooaaa) an application. Confidentiality la govern*! by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. Thla cofledfon it Mtimated to take 12 minutes to 
complete, Including gathering, preparing, and ftubmittinfl me completed application form to (ha USPTO. Tim* win vary depending upon the Individual case. Any 
comments on the amount of lima you require to complete this form ana/or suggestions tor reducing this burden, should be sent to lha Chief information Officer. 
U.S. Patent and Tn**marK Office. U.S. Department Of Comment. P.O. Box 1460, Alexandria, VA 22313-1450. 00 NOT SEND FEES OR COMPUTEO 
FORMS to this ADDRESS, Send TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313^1460 



If you need assistant* in completing the form, call 1-80ChPTCh9199 and select option 2. 
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ASSIGNMENT 

For valuable consideration received of the hereinafter named assignee, receipt of which is hereby 
acknowledged, the undersigned: 

Robert F. Meyerson, 2180 Immokalee Rd. Ste 311, Naples, FL 341 10 
Calvin E. Lewis, 702 38 th Avenue South, North Myrtle Beach, SC, 29582 



hereby sell and assign to Teleware I, Inc., a corporation of Delaware having a place of business at 3500 
Embassy Parkway, Suite 1 50, Akron, Ohio, 44333, its successors and assigns, the entire right, title and interest, 
so far as concerns the United States and the Territories and Possessions thereof and all foreign countries, in and 
to the inventions entitled Modular Multi-Media Communication Management System with Context Dependent 
Multi-Media Help Functionality for which application for United States Letters Patent was filed with the 
United States Patent Office on 1/4/2002 and assigned Application Number 10/037.9 13 . said application for 
United States Letters Patent, any and all other applications for Letters Patent on said inventions in countries 
foreign to the United States, including all divisional, renewal, substitute, continuation and Convention 
applications based in whole or in part upon said inventions or upon said applications, and any and all Letters 
Patent and reissues and extensions of Letters Patent granted for said inventions or upon said applications, and 
every priority right that is or may be predicated upon or arise from said inventions, said applications and said 
Letters Patent; said assignee being hereby authorized to file patent applications in any or all countries on any or 
all said inventions in the name of the undersigned or in the name of said assignee or otherwise as said assignee 
may deem advisable, under the International Convention or otherwise; the Commissioner of Patents and 
Trademarks of the United States of America and the empowered officials of all other governments being 
hereby authorized to issue or transfer all said Letters Patent to said assignee in accordance herewith; this 
assignment being under covenant, not only that full power to make the same is had by the undersigned, but also 
that such assigned right is not encumbered by any grant, license, or other right heretofore given, and that the 
undersigned will do all acts reasonably serving to assure that said inventions, patent applications and Letters 
Patent shall be held and enjoyed by said assignee as fully and entirely as the same could have been held and 
enjoyed by the undersigned if this assignment had not been made, and particularly to execute and deliver to 
said assignee. all lawful documents including petitions, specifications, oaths, assignments, invention 
disclaimers, and lawful affidavits in form and substance which may be requested by said assignee, to furnish 
said assignee with all facts relating to said inventions or the history thereof and any and all documents, 
photographs, models, samples or other physical exhibits which may be useful for establishing the facts of 
conception, disclosure and reduction to practice of said inventions, and to testify in any proceedings relating to 
said invepd6ns^)patent applications and Letters Patent. 

Dated: ^ , 




Robert F. Meyers- 



Calvin E. Lewis 
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For valuable consideration received of the hereinafter named assignee, receipt of which is hereby 
acknowledged, the undersigned: 

Robert F, Mcycrson, 2180 Immokalec Rd Ste 31 1, Naples, FL 341 10 
Calvin E. Lewis, 702 38 ,h Avenue South, North Myrtle Beach, SC, 29582 

hereby sell and assign to Tclewarc I, Inc., a corporation of Delaware having a place of business at 3500 
Embassy Parkway, Suite 150, Akron, Ohio, 44333, its successors and assigns, the entire rigiit, tide and 
interest, so far as concerns the United States and Ihe Territories and Possessions thereof and all foreign 
countries, in and to the inventions entitled Modular Multi -Media Communication Management System with 
Context Dependent Multi-Media Help Functionality f or which application for United States Letters Patent 
was filed with the United States Patent Office on 1/4/2002 and assigned Application Number HQ/Q37>?13, said 
application for United States Letters Patent, any and all other applications for Letters Patent on said 
inventions in countries foreign to the United States, including all divisional, renewal, substitute, continuation 
and Convention applications based in whole or in part upon said inventions or upon said applications, and any 
and all Letters Patent and reissues and extensions of Letters Patent granted for said inventions or upon said 
applications, and every priority right that is or may be predicated upon or arise from said inwntions, said 
applications and said Letters Patent; said assignee being hereby authorized to file patent applications in any or 
all countries on any or all said inventions in the name of the undersigned or in the name of said assignee or 
otherwise as said assignee may deem advisable, under the International Convention or otherwise; the 
Commissioner of Patents and Trademarks of the United States of America and the empowered officials of all 
other governments being hereby authorized to issue or transfer all said Letters Patent to said assignee in 
accordance herewith; this assignment being under covenant, not only that full power to make the same is had 
by the undersigned, but also that such assigned right is not encumbered by any grant, license, or other right 
heretofore given, and that the undersigned will do all acts reasonably serving to assure that said inventions, 
patent applications and Letters Patent shall be held and enjoyed by said assignee as folly and entirely as the 
same could have been held and enjoyed by the undersigned if this assignment had not been made, and 
particularly to execute and deliver to said assignee all lawful documents including petitions, specifications, 
oalhs, assignments, invention disclaimers, and lawful affidavits in form and substance which may be 
requested by said assignee, to furnish said assignee with all facts relating to said inventions or the history 
thereof and any and all documents, photographs, models, samples or other physical exhibits which may be 
useful for establishing the facts of conception, disclosure and reduction to practice of said inventions, and to 
testify in any proceedings relating to said inventions, patent applications and Letters Patent 



Robert F. Meyerson 




Calvin E. Lewis 
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